
GIVING YOUR DOG 
TO BAT TERSE A
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We know this is a very difficult time and you may  
have a lot of questions. 

This booklet will help answer some of those questions  
and explain the process that each dog goes through  
when they arrive in our care.
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Our highly trained staff and volunteers will settle every  
dog into their new accommodation. 

Each of our three centres has specifically designed 
facilities to ensure we can provide the best possible care 
for your dog. As well as kennels, this includes grooming 
rooms and chill-out spaces.

If you have brought bedding or toys with your dog, these will 
be kept with them to help them settle. If you haven’t, it’s 
not a problem. We will provide all the comfortable bedding 
they need.

We are also equipped with paddocks where the dogs can 
stretch their legs, have a run around, practise some agility 
tricks or even a take dip in the paddling pools during hot 
periods. Dogs can also be taken for walks around our 
centres, or in the park.

If you have brought in more than one dog we may initially 
keep them together if it’s beneficial for them. However, 
relationships can change in a kennel environment so if it is in 
the best interest of the dogs, they may be split at a later date. 

As each animal is different, their daily care will differ.  
For some this might be periods in a quiet kennel where 
they will not be disturbed, and for others calm hands-on 
time with an experienced member of staff or volunteer, who 
will give them plenty of attention.

SE T T LING IN
‘ Thanks for all  
the information 
and support 
you’ve provided 
me with over the 
last few days, your 
understanding and 
advice has been 
invaluable.’

A previous owner

Our staff and volunteers provide the highest standard  
of care to our animals.

We have dedicated grooming rooms so every dog will 
receive a bath and a groom. This is also an opportunity for 
the dog to spend some quality time with the kennel staff. 

Dogs are walked and given the behavioural training and 
socialisation they need.

The kennel environment can be stressful for dogs, but we 
try to help ease that stress through enrichment activities.
These are designed to support their sensory and social needs 
and reduce boredom, stress, and undesirable behaviours.

Some of our kennel enrichments include:

  Daily walks and social interactions both on and off-site.

   Food games (using toys such as Kongs, boxes,  
food puzzles etc.).

  Opportunities for sensory stimulation such as relaxing  
music and scent work.

  Time in our offices.

  Dogs who are feeling stressed in a kennel environment 
can go on foster with one of our dedicated carers.

ONGOING CARE 
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Every dog that comes to Battersea is checked  
over by a member of our Veterinary team and  
behavioural assessors.

After a thorough assessment process and any required 
medical treatment, if the dog is suitable for rehoming 
we will look for a match for them. In some cases, this 
can take a matter of days but for others it may be many 
months. There is no time limit on how long we care for 
an animal. We have lots of great homes waiting and most 
dogs remain with us for an average of just 35 days.

Our expert team will take the time to assess each dog 
to understand their individual needs, motivations and 
behaviours towards other animals and people; they will 
also identify any areas where undesirable behaviours 
can be resolved with time, training and care. During this 
time, we might move your dog to our other kennel block or 
centre, for further training, observation and socialisation.

We will use the information you have provided about  
their character when assessing them. Typically an  
assessment includes:

    Going off-lead with a male and female dog

    Practising polite behaviour and socialising with  
other dogs

    Interactions with strangers, food and toys

    Vet checks and other types of handling 

Our open intake policy means, at times, difficult decisions 
have to be made.

We will never put an animal to sleep unless they are found  
to have untreatable medical problems, or  behavioural 
issues so severe that we believe we will be unable to 
safely rehome them, or if the animal is a banned breed 
and we are legally obliged to.

We care deeply for all the animals we look after, and such 
decisions are never taken lightly or in isolation. Our non-
selective intake policy offers hope and the chance of a 
happy life to many dogs, who, if not for Battersea, would 
have nowhere else to go. 

REHOMING ASSESSMENT
‘ Thank you so much  
for your support 
through this. I can’t 
tell you how much I 
appreciate the level 
of understanding 
and sympathy you 
showed me.’

A previous owner
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After successfully completing our behavioural and 
medical assessments, dogs will be ready for rehoming.

All dogs will be neutered, microchipped, have up to date 
vaccinations and flea and worm treatment. All dogs 
that are ready to be rehomed will have their own profile, 
providing details about their character and the type of 
home that will suit their needs.

Not all dogs will be available to view in our public kennels 
or on our website as they might get matched up to a new 
home prior to that. We will not put the dogs on view who 
would not cope in a busy environment.

We interview potential owners by asking relevant questions 
to ensure we find the best match for each dog. We will 
ask about their home environment and lifestyle and if 
necessary we will conduct home visits to ensure the 
property is suitable and the garden is secure. Prospective 
owners who live in rented accommodation will need to 
have written permission to have pets in the home. We do 
this because we’re committed to finding happy homes for 
all our animals. 

Unfortunately, due to data protection laws we are unable 
to pass on the details of the new owners to you, your 
details to them, or any photos.

REHOMING
‘ I am deeply grateful 
for your care and  
time and dedication  
in finding my dog  
her forever home.’

A previous owner

We will take really good care of your pet for however  
long they stay at Battersea. 

It’s important to understand that you have now legally 
signed over your pet to Battersea, therefore relinquishing 
all rights of ownership to them. 

If your dog is microchipped to you, their chip registration 
will now be transferred to Battersea. We will need to 
contact whoever is listed as the dog’s owner on the 
microchip to make them aware of this, even if these  
details don’t match yours.

A dog can be gifted to Battersea only if it’s chipped in 
the name of the person bringing the dog in.

If the dog is jointly owned, both owners need to be in 
agreement. If you’re bringing someone else’s dog in,  
we will need a signed letter of authority from the 
registered owner.

OWNERSHIP
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Unfortunately, due to the volume of dogs we take in,  
we can’t respond to phone calls for updates on your  
dog, but we’re very happy to respond to update  
requests via email or in writing. 

We know this is a very difficult time for you, and we 
always aim to reply to requests within 48 hours but  
during busy times please do bear with us. The email 
addresses for the three centres are as follows:

London: intake-assessing@battersea.org.uk

Windsor: bow.intake@battersea.org.uk

Brands Hatch: bbh.intake@battersea.org.uk

KEEPING IN CONTACT
‘ The work you and 
all your colleagues 
do at Battersea is 
amazing, just want 
to say a big thank 
you from us and 
every other animal 
lover out there.’

A previous owner
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BATTERSEA DOGS & CATS HOME 
4 BATTERSEA PARK ROAD 
LONDON SW8 4AA

BATTERSEA OLD WINDSOR 
PRIEST HILL, OLD WINDSOR 
BERKSHIRE SL4 2JN

BATTERSEA BRANDS HATCH 
CROWHURST LANE 
ASH, KENT TN15 7HH

BATTERSEA.ORG.UK

Battersea Dogs & Cats Home is a charity registered in England and Wales 206394


