
BATTERSEA’S STUDENT GUIDE



Thank you so much for getting in touch with us 
and showing your interest in our dogs and cats. 
Unfortunately, we don’t have enough capacity 
to respond to student interview or photography 
requests, but we’ve put together some information 
you may find useful. 
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Battersea is here for every dog and cat, and has 
been since 1860. Over 159 years, we’ve gone from 
one home in London to three rescuing and rehoming 
centres across the country and have cared for over 
three million vulnerable animals.

We believe that every dog and cat deserves the 
best. That’s why we help every dog or cat in need — 
whether it’s newly-born or getting on, cute or cute in 
its own way. 

We’re one of just a few animal rescue centres in 
the UK that run a non-selective intake policy. This 
means we accept any breed of animal, at any age, 
including dogs or cats with serious medical and 
behavioural problems. Our expert team of dog 
trainers and veterinary staff give the animals in our 
care the best possible chance of a fresh start in a 
happy new home in the UK, or even further afield. 

There is no limit on how long an animal can stay 
with us. Battersea has dogs and cats of all ages, 
colours, shapes and sizes, each with different 
personalities and temperaments. Every animal is 
assessed to find out what they’re like and what sort 
of home, lifestyle and environment would best suit 
them. Each animal is then carefully matched at the 
interview stage with the most suitable owner. 

We receive no government funding, so donations 
and legacies contribute to 92% of our income.

ABOUT 
BATTERSEA



OUR HISTORY

1860
The Temporary 
Home for Lost 
and Starving 
Dogs is founded 
by Mary Tealby. 1883

Women start 
working in the 
kennels for the 
first time.

1960
Battersea starts 
taking in cats.

1990
Battersea 
introduces 
microchipping 
of all our dogs 
and cats.

2002
We change  
our name to  
Battersea Dogs 
& Cats Home.

2012
ITV film “Paul Grady: 
For the Love of 
Dogs” at Battersea 
with a seven-part 
first series and 
Christmas Day 
Special.

2015
Intake kennels opened by our 
patron Queen Elizabeth II.

2018
Battersea launches a 
rehoming campaign and a 
new look that reflects our 
purpose – to be here for 
every dog and cat.

1871
We relocate  
to Battersea.

1939-45
New kennels are 
constructed under 
railway arches.

1979
Battersea acquires 
Bell Mead Kennels 
on the edge of Old 
Windsor, which is now 
our Battersea Old 
Windsor centre.

1999
Battersea buys 
the Brands Hatch 
centre in Kent. 2010

Battersea celebrates its 150th 
Anniversary and its new London 
cattery is opened by HRH the 
Duchess of Cornwall.

2013
Battersea  
recruits  
its 1,000th 

volunteer. 2016
Opening of our  
new Vet Hospital.

2017
HRH the Duchess 
of Cornwall is 
announced as our 
new royal patron. 



INTAKE
We are one of the few animal rescue centres that operates 
a non-selective intake policy, accepting any breed of animal, 
of any age, including cats and dogs with serious medical 
conditions and behavioural problems.
 Read more about our Intake policy on our website

L AW
We are opposed to breed specific legislation and believe 
that the original intention of the Dangerous Dogs Act has 
failed to prevent dog fighting and to protect the public. 
Breed specific legislation requires charities to put dogs to 
sleep if they’re found to be one of four banned breeds: the 
Pitbull Terrier; the Japanese Tosa; Dogo Argentino, or the 
Fila Brasileiro. This means that charities are being forced 
to put down many healthy, good-natured dogs, which is 
a heart-breaking situation for organisations that exist to 
rescue animals.
 Read Battersea’s report on the Dangerous Dog Act

MICROCHIPPING
We support compulsory dog microchipping, which makes 
it much easier to trace and reunite lost pets with their 
owners. All animals are microchipped before leaving us and 
we provide free microchipping at our three centres.
 Read more about microchipping on our website

NEUTERING
Every adult dog or cat rehomed from Battersea is neutered 
before going to a new home or the owner is invited to bring 
the animal back to Battersea for the procedure.

 Read more about neutering on our website

OUR POLICIES

https://www.battersea.org.uk/about-us/what-we-do/our-intake-policy
https://www.battersea.org.uk/new-battersea-research-provides-damning-verdict-dangerous-dogs-act-25-years
https://www.battersea.org.uk/pet-advice/dog-care-advice/dog-microchipping
https://www.battersea.org.uk/pet-advice/dog-care-advice/dog-neutering


FACTS AND FIGURES

EVERY DAY, BATTERSEA GETS THROUGH  
123 TINS OF DOG FOOD AND 333 POUCHES  
OF CAT FOOD 

EVERY YEAR, BATTERSEA GETS THROUGH  
198,000 POO BAGS AND 106,000 LITRES  
OF CAT LIT TER 

THE LONDON CENTRE HAS AROUND 
140 DOGS AND 120 CATS ON SITE AT  
ANY ONE TIME 

IN 2018, BATTERSEA HELPED REUNITE  
1,225 ANIMALS WITH THEIR OWNERS 

BATTERSEA DOES AN AVERAGE OF 
17 OPERATIONS EVERY WEEKDAY IN ITS  
CLINICS IN LONDON AND OLD WINDSOR 

IN 2018, BATTERSEA’S LOST DOGS AND CATS LINE 
RECEIVED 2,970 CALLS ABOUT LOST ANIMALS 
AND 3,052 CALLS ABOUT FOUND ANIMALS 

ACROSS BATTERSEA’S THREE SITES, THERE  
ARE AROUND 500 MEMBERS OF STAFF 

OVER 800 VOLUNTEERS DEDICATED MORE THAN  
145,000 HOURS TO BATTERSEA IN 2018 

IN 2018, WE HELPED NEARLY  
7,000 DOGS AND CATS 

THE AVERAGE STAY AT BATTERSEA IS 35 DAYS FOR 
DOGS AND 23 DAYS FOR CATS BUT THERE IS NO 
TIME LIMIT ON HOW LONG AN ANIMAL CAN STAY  

IN 2018, 28% OF DOGS AND 30% OF CATS 
ARRIVING AT BATTERSEA WERE STRAYS 

24% OF OUR 2018 DOG INTAKE WAS  
BULL BREEDS AND 17% WERE STAFFIES  
OR STAFFIE CROSSES 

ON AVERAGE WE HAVE 247 DOGS  
AND 200 CATS STAYING AT OUR  
THREE CENTRES AT ANY ONE TIME 



A JOURNEY THROUGH BATTERSEA

ARRIVAL
At Battersea, we have 
a non-selective intake 
policy, which means 
we accept any animal 
irrespective of their 
age, breed or condition. 
If animals are being 
brought into us by their 
owner, we’ll find out as 
much information about 
their history as we can. If 
they’re a stray, we’ll scan 
their microchip in the 
hope of reuniting them 
with their owner. 

SETTLING IN 
We try and make 
each animal’s stay as 
comfortable as possible, 
creating individual  
care plans for every dog 
and cat. We spend lots 
of time with them in their 
kennel or pen, playing, 
stroking and sitting 
with them to keep them 
stimulated. We also use 
things such as scented 
oils and classical music 
to help keep them calm. 

ASSESSMENT
It’s important to get to 
know everything about  
the animals in our care. 
To do this we ensure 
each one has a thorough 
behavioural assessment, 
so we can develop 
personalised training or 
socialising plans. 

HEALTH CHECK
Every animal receives a 
thorough health check 
from Battersea’s expert 
veterinary team – last 
year alone we carried 
out 4,500 operations on 
dogs and cats. Whether 
it’s a basic vaccination 
or more extensive 
surgery, we make sure 
we do everything we can 
to ensure animals are 
healthy before they go on 
to their new homes. 

TIME TO GO HOME 
When an animal is ready 
to go home, we take 
great care to match 
them with an owner that 
will suit their individual 
needs. Often that 
means people end up 
considering an animal or 
breed they’d never have 
thought of before. And 
once you leave Battersea 
with your new pet, you 
can rest assured that 
we’re always on hand 
if you need support or 
advice. 

 Read more about the quality standards for the care of our 
dogs and cats in Battersea’s Animal Charter

A lot goes on behind the scenes at Battersea to make sure every dog and cat  
in our care is happy and healthy before they find a loving new home.  

https://www.battersea.org.uk/about-us/what-we-do/our-animal-charter
https://www.battersea.org.uk/about-us/what-we-do/our-animal-charter


THE ACADEMY
We know we can achieve more together than we can alone, so 
that’s why we’ve created the Battersea Academy. The Academy 
is a professional development programme that trains animal 
welfare practitioners from across the UK and around the world. 

Delivered by Battersea’s experts at our iconic London centre, 
Battersea Academy programmes train staff from other rescue 
centres to do the best they can for their animals, with the 
resources they have available. Our aim is to provide rescue 
centres around the world with the practical skills they need to 
operate as effectively as possible. The Academy was officially 
launched in April 2019, and so far we’ve had delegations from 
as far as India and Cyprus.

The Academy is open to any dog or cat rescue or rehoming 
organisation. Find out more about the Battersea Academy at: 

 www.battersea.org.uk/about-us/battersea-academy

https://www.battersea.org.uk/about-us/battersea-academy


#NotFunny

The maximum sentence for animal cruelty is 
six months in prison.

Help us increase this to fi ve years.

Animal cruelty sentences 
are a joke.

Visit battersea.org.uk/notfunny 
to stand up for the animals

© Battersea Dogs & Cats Home 2017

WHAT IS THE CRUELTY CAMPAIGN?
The maximum sentence for animal cruelty in England and Wales is just 
six months in prison, along with a fine and a ban on keeping animals. In 
Scotland, the maximum sentence is only 12 months. This means that 
no matter how terribly an animal has suffered at the hands of a human, 
courts can only punish the most serious offences with this relatively short 
sentence in prison. Battersea has been campaigning to get the maximum 
sentence for animal cruelty increased to five years across Great Britain.

WHY IS IT IMPORTANT?
England, Wales and Scotland have some of the lowest maximum 
sentences for animal cruelty in Europe. For context, the maximum 
sentence for fly tipping, at five years, is much longer than the maximum 
sentence for animal cruelty. Increasing the maximum sentence for animal 
cruelty to five years should act as a greater deterrent to offenders, 
making them think twice before they commit an act of cruelty towards 
an animal. It also gives the courts power to justly punish those who have 
committed the gravest acts of animal cruelty. 

HOW HAS BATTERSEA BEEN WORKING ON  
CHANGING THE L AW?
In 2017, Battersea launched the #NotFunny campaign, supported by 
some of the UK’s best-loved comedians, including Paul O’Grady, Sue 
Perkins and Ricky Gervais, to show that animal cruelty sentences are 
a joke. More than 50,000 people across the country contacted their 
MPs to ask them to support the campaign, which now has 166 political 
supporters.

WHAT HAPPENS NEXT?
The UK and Scottish Governments have agreed to introduce five-year 
maximum sentences, but the law hasn’t been changed yet. If you would 
like to add your voice to the campaign, visit the Battersea website for 
more details: notfunny.battersea.org.uk

BATTERSEA’S 
CRUELTY 
CAMPAIGN



RALPH
Ralph was found wandering the streets of 
south London emaciated, terrified and in pain. 
When he was brought into Battersea his skinny, 
hairless body was a shock to our veterinary 
team. Ralph was suffering from a severe 
bacterial infection which made his skin dry and 
inflamed, but despite this obvious discomfort 
he was a gentle and trusting dog.

RALPH

The three-year-old German Shepherd had such 
a sweet nature and enjoyed the company of 
people, showing that he must have had a home 
in the past. It was shocking for staff to see how 
severely he had been neglected by whoever was 
responsible for him before he was found. Ralph 
was not microchipped, and no one came forward 
to claim him, so we will never know the full story 
of how he ended up in this state.

It took Battersea’s expert clinic team two 
months to nurse Ralph back to health, and 
during this time he went on foster to allow him 
to get the extra love and care he needed. Luckily 
for Ralph, his foster carer Wendy took such a 
shine to him that she decided to rehome him. 

BATTERSEA’S 
CRUELTY 
CAMPAIGN

Ralph when he arrived at Battesea

Ralph today



A DAY IN THE 
LIFE OF A...

... REHOMING & WELFARE ASSISTANT

The Rehoming & Welfare Assistants in the
kennels look after the dogs in our care, making
sure that they are clean and comfortable.

“I get into work by 8am and mentally prepare myself 
for the day. The first job is the morning clean before 
we get started on the dogs’ breakfasts. Every block 
has an enrichment chart which we can consult for 
ideas on how to feed the dogs that day, so they have 
a little fun with their mealtimes. For example, we use 
toys, peanut butter and frozen food to make things 
more exciting for them.

Later in the morning we get to work walking the 
dogs. We either take them around the site and use 
our secure paddocks so they can go off lead, or 
we go to Battersea Park. There is a team of Canine 
Behaviourist and Training Advisors at Battersea and 
we work with them to develop and follow care plans 
for each dog in areas where they might need further 
training. It helps to try and build a good base for 
them behaving at home. We intend for dogs to spend 
as little time here as possible before they get their 
forever homes.

I update our computer system with notes about each 
of the dogs so that everyone who works with them 
knows what’s going on. After I have my own lunch,  
it’s time to focus on the dogs’ lunches.

As the day comes to an end, we get to work making 
the dogs comfortable for the night. We ensure that all 
the yards and kennels are clean, and that the dogs all 
have nice warm blankets for bedtime. We take them 
out for another walk so that they can go to the toilet. 
When it’s my home time, I’m already looking forward 
to the next day when I can see the dogs again.”



OUR CENTRES

BATTERSEA LONDON
Battersea was founded in 1860 and moved to 
its current location in southwest London in 1871. 
Nestled in the shadow of Battersea’s iconic power 
station, the centre is open every day and welcomes 
visitors to come and meet us and our animals who 
are looking for families.

BATTERSEA OLD WINDSOR
Battersea Old Windsor has been open to the  
public since 1979. The centre operates in exactly 
the same way as London but on a slightly smaller 
scale. Visitors are welcome to come and meet our 
friendly staff and the 82 dogs and 41 cats onsite  
at any one time.

BATTERSEA BRANDS HATCH
Battersea Brands Hatch provides a calmer 
environment for those dogs and cats struggling to 
cope with the busier centre in London. We care for 
an average of 41 dogs and 20 cats at any one time 
in our purpose-built accommodation in the Kent 
countryside.

Battersea has three centres in South East England – the London centre in 
Battersea, Old Windsor in Berkshire and Brands Hatch in Kent.

4 BATTERSEA PARK ROAD
LONDON, SW8 4AA 

PRIEST HILL, OLD WINDSOR 
BERKSHIRE, SL4 2JN

CROWHURST LANE, ASH 
KENT, TN15 7HH



We have a wonderful selection of dog and cat images. 
If you would like images to support your project please email press@battersea.org.uk.

Battersea Dogs & Cats Home is a charity registered in England and Wales (206394)

BATTERSEA DOGS AND CATS HOME
4 BATTERSEA PARK ROAD
LONDON, SW8 4AA

BATTERSEA OLD WINDSOR
PRIEST HILL, OLD WINDSOR
BERKSHIRE, SL4 2JN

BATTERSEA BRANDS HATCH
CROWHURST LANE, ASH
KENT, TN15 7HH


